
Over the past 100 years, AIC Kijabe Hospital continues to provide compassionate and quality health care services. Anchored on the vision to  “Be a God – glorifying and transformative leader in the provision of excellent healthcare and education in Africa, we recognize that a team of people with great character, 
compassion and excellent skills are our most valuable resource to our Patient care. To strengthen our team, we are seeking to fill the following position:

EXCITING OPPORTUNITY

LAY PATIENT NAVIGATORReporting to the ONCOLOGY  CONSULTANT.
Purpose: To glorify God by providing emotional support, assisting with logistics and connecting oncology patients with necessary  resources.

How to ApplyIf you believe you are the ideal candidate and meet the specified criteria, we encourage you to take the next steps in the application process. Please begin by updating your profile and completing your application on our recruitment portal https://recruit.kijabehospital.org  Your application should be submitted no later than Tuesday, May 13, 2025. Keep track of your application's progress in the portal on applied jobs.We appreciate your interest in joining our team and look forward to reviewing your application.
Please note due to the high volume of applicants, only shortlisted candidates will be contacted. 

Job Duties and Responsibilities
• Provide support and guidance to cancer patients and their families
• Assist with scheduling appointments and filing patients’ paperwork
• Connect patients with community resources and other support services 
• Identify and address barriers to care, such as financial, transportation, language or social challenges 
• Maintain regular contact with patients and follow up to support adherence to the treatment plan through continuous support
• Engage with local organizations to raise awareness and connect patients with available resources

Applicants Qualifications, Experience, Competencies and Attributes
• Diploma in business administration or equivalent.    
• Training in patient advocacy or patient navigation is an added benefit.
• Experience in healthcare or community outreach preferred.


